
Registration and permission request for accessing TRACES NT 

Step One. Create an account on the EU Login page 

1. Click on the link https://webgate.ec.europa.eu/tracesnt/login. 

2. The TRACES NT home page will open. 

 

3. Click on the "Request an access" link (on the right side): 

 

  

https://webgate.ec.europa.eu/tracesnt/login


4. You will then access the EU Login registration screen: 

 

 

 

 

11. You will automatically receive an email with a link to set your password. You must click on the link within 90 minutes 

(the link is valid for 90 minutes). If you don't receive the automatic email, see the help information here on the website: 

https://webgate.ec.europa.eu/cas/contact.html. 

  

5. You can choose your language in the upper right 

corner. 

6. Write your name (First name) and surname (Last 

name). The data will be used in the certificate that 

you will need to sign. The TRACES NT certificate has 

legal force, so use REAL DATA! 

7. Write your e-mail. 

8. Choose the language in which you want to 

receive e-mails. 

9. Click – “By checking this box, you 

acknowledge that you have read and 

understood the privacy statement. 

10. Click the button “Create an account”. 

https://webgate.ec.europa.eu/cas/contact.html


Step Two. Log in and register with TRACES NT 

1. Click on to the TRACES NT home page https://webgate.ec.europa.eu/tracesnt/login (Use Google Chrome, Firefox etc.)  

2. Then click on the green button "Log in” and you will be redirected to EU Login application page. 

 

 

 

 

 

 

 

 

 

 

 

 

  

3. To log in, write the e-mail address you 

used for EU Login account. 

 4. Click “Next”. 

 

5. Write your password, which you used 

for EU Login account. 

 
6. Click “Sign In”. 

 

https://webgate.ec.europa.eu/tracesnt/login


7. Your profile on the TRACES NT home page will open. Here you can change your EU Login details if necessary or reset your 

password. 

 

8. Click “Operator”. 

9. Now you can search other persons, who are registered on TRACES NT and also check if you can find yourself after 

registration. Search by country (for example, Latvia), section (e.g. Honeybees establishments (HBEE-EST)), activity type (e.g. 

Terrestrial animal establisment) and click the "Search" button. 

 

 

  

10. If you don’t find 

yourself on the list 

below, click “create 

a new operator”” 



11. Enter information about yourself or your company that has registered bee colonies and apiaries with your national 

veterinary service: 

 Operator Details: 

o Name: write your name, surname or company name. 

o Country: choose your country. 

o Phone: write your phone number. 

 Addresses: 

o City: search for your city or region. 

o Address: write full your adress (for company use legal address). 

 Operator Identifiers: for company use company’s registration number or for individual – personal code or other 

identifier. 

 Chapter: choose “Animal”. 

 Activitiy: 

o Section: choose “Honeybees establishment”. 

o Activity: choose “Terrestrial animal establishment”. 

o Identifier: write the legal number of main apiary (usually granted by a national authority) or other identifier. 

 Activity address: choose address of apiary. 

 Assigned responsible authorities: click “Search responsible authorities” (see next page). 

 



12. There will be new search window 

“Search responsible authorities”: 

 Search: write “veterinary”. 

 Country: choose your country. 

 Click the button “search”. 

 On the list search for you national 

veterinary service and click “select”. 

 

 

 

 

 

 

 

 

 

14. Click “Create 

a new operator” 

13. Check if your 

national 

veterinary 

service is listed 

here. 



15. A new window will appear. Write your message, e-mail and phone and click the button “send authorisation request”. 

The request will be sent automatically. 

 

16. Now you will see your created role on the home page in your profile. 

 

17. To be sure, please, call or write your local consultant in national veterinary service and ask to check your role in TRACES 

NT. There should be valid roles “Importer” and ”Terrestrial animal establishment (HBEE-EST)”. 

18. Write to SMILGA SPALVINA Llc. e-mail: smilgaspalvina@gmail.com to inform that you have registered in TRACES NT. 

After that it will be possible for Latvia’s Food and Veterinary service to prepare the veterinary health certificate for honey 

bee queens. 

mailto:smilgaspalvina@gmail.com

